3AKOH N 16-3PT "OBb OBPALLUEHUAX
PAXOAH B PECIYBJIUKHU
TATAPCTAH"

12 mas 2003 roga N 16-3PT
3AKOH PECIYBJIMKN TATAPCTAH
OB OBPALLEHNAX TPAXOAH B PECIYBJIIMKE TATAPCTAH

C n3MeHeHnssMN 1 OONOSTHEHUAMMN OT:
19 cbeBpans, 8 Hos6psa 2007 r., 25 aekabps 2010 r., 18 oktabps 2013 r., 24 nions
2014 r., 14 maa 2018 r., 1 mapta 2019 r., 6 anpensa, 9 gekabps 2023 r.

MpunaTt NocygapcteeHHbIM CoBeTtom PT 11 anpensa 2003 roga
MmaBea 1. O6LwKre nonoxeHus

CtaTtbsa 1. NpaBo rpaxgaH Ha obpalleHue

1. B Pecnybnuvke TatapcTaH Kaxablv rpaxgaHuH MMeeT npaBo obpallatbCsa NIMYHO UIn
Yyepes CBOEro npeacTaBuTens, a Takke HanpaBnNATb MHAMBUAYANbHbIE U KONSEKTUBHbIE
obpaLeHus, Bkroyasa obpalleHms o6beguHeHNn rpaxaaH, B TOM YMCre topuandeckmnx
nnu, B rocygapCcTBEHHble OpraHbl, OpraHbl MECTHOIO camMoyrnpaBieHUs N nx
AOIMKHOCTHbIM fMLaM, B rOCy4apCTBEHHbIE Y MyHULMNANbHbIE YYPEXOEHNS U UHbIE
opraHu3auuu, Ha KOTopble BO3MOXEHO OCYyLLeCTBIIeHNe NyBrMYHO 3HAYMMbIX (OYHKLIWN,
N NX OOMKHOCTHBIM Nuuam (ganee - opraHbl U AOMKHOCTHbIE NULA).

2. [paxgaHe peanuayoT NpaBo Ha obpalyeHne cBob6o4HO 1 4OOPOBOMBHO.
OcyuwiecTBneHune rpaxgaHamum npasa Ha obpalleHne He OOMKHO HapyLlaTb npasa u
csoboapbl Apyrmnx nuu.

3. PaccmoTpeHune obpalleHnn rpaxaaH ocyllectensieTca 6ecnnaTHo.

CrtaTtbs 2. OCHOBHblE NOHATUSA, UCNONb3yeMble B HACTOALLEM 3aKoHe

1. [Ans uenen Hactosdwero 3akoHa noA KONMekTUBHbIM ObpalleHnemM noHMmaeTcs
obpalleHne OByx n bonee rpaxaaH, obpalieHme obbeguHeHU rpaxaaH, B TOM 4nucne
IOPUANYECKNX NNL, a Takke obpalleHne, NPUHATOE NyTEM rofilocoBaHnsa unm cbopa
noanucen y4acTHUKOB MUTUHIa Unm cobpaHus.

2. NHble OCHOBHbIE MOHATUS, MPUMEHSIEMbIE B HAacTosILLEM 3aKOHe, UCMOMb3YyTCs B
TeX 3Ha4YeHnsX, B Kaknx oHu onpeaeneHbl PegepanbHbiM 3akoHOM OT 2 masa 2006 roga
N 59-03 "O nopsigke paccmoTpeHus obpalleHun rpaxgaH Poccuiickon degepaymnmn”
(nanee - ®egepanbHbIn 3akoH "O Nopsiake paccMoTpeHust obpalleHnn rpaxkaaH
Poccunckon ®epepauun”).

CtaTbsa 3. NpaBoBoe perynmpoBaHue NpaBOOTHOLLEHU, CBA3AHHbIX C PAaCCMOTPEHNEM
obpalleHunn rpaxxgaH

1. MNMpaBOOTHOLLEHMS, CBSA3AHHbIE C PACCMOTPEHNEM OBpaLLeHUI rpaXkaaH,
perynupytotca KoHctutyumen Poccunckon ®epepauunun, MexayHapooHbIMU OroBopamum
Poccuinckon depepaunn, beagepanbHbIMU 3aKOHaAMM.

2. KoHctutyumna Pecnybnukn TaTtapcTaH, HacTosawmim 3akoH U Hble HOPMaTUBHbIE



npaBoBble akTbl Pecnybnukn TatapcTaH ycTaHaBNMBaOT NOMOXEHUS, HAanpaBneHHbIe
Ha 3alWmTy NpaBa rpaxxgaH Ha obpalleHre, B TOM YniCne yCTaHaBNMBatoT rapaHTum
npaea rpaxxaaH Ha obpalleHune, JONONHALWME rapaHTUK, YCTaHOBIEHHbIE
depepanbHbiM 3akoHOM "O nopsiake paccMoTpeHus obpalleHnin rpaxkgaH Poccumnckon
depepauymn”.

maBa 2. PaccmoTpeHune obpalleHnin rpaxkaaH

CraTtbs 4. O6palyeHune rpaxxgaHuHa, U3noXXeHHoe B NMCbMEHHOW hopme, B hopme
SNEKTPOHHOIo JOKYMeHTa

NHdopmaums 06 nsmeHeHusx:

YacTb 1 nameHeHa c 22 gekabpsa 2023 r. - 3akoH Pecnybnuku TaTtapctaH ot 9 gekabps
2023 r. N 124-3PT

CwMm. npegbiayLyo pegakumio

1. O6palleHmne rpaxxgaHmHa, U3roXXeHHoe B MMCbMEHHOM bopMe, AOSMKHO coaepXaTb
nnbo HaMMeHOoBaHMe opraHa, B KOTOPLIM HanpaenseTcsa obpalieHne, NMbo amunuio,
NUMsi, OTYECTBO COOTBETCTBYHIOLLIErO JOMMKHOCTHOrO nuua, Nnnbo AOMKHOCTb
COOTBETCTBYIOLLErO N1UA, a Takke N3NOoXeHWe cyLecTBa NpeasioxXeHunsl, 3asaBrneHus
nn xanoObl, hamMunuio, UMsi, 0OTYECTBO (NocnegHee - NpPU Hanu4nn) rpaxkgaHuHa,
NMOYTOBLIN aapec, aapec ANEKTPOHHOM NOoYThl B0 agpec (YHUKarbHbIN
noeHTUuKaTop) NMYHoOro kKabmHeTa Npu UCNonb3oBaHUN heaepansHom
rocyfapcTBEHHON MHPOPMaLIMOHHOM cucTeMbl "EANHBLINM nopTan rocygapCTBEHHbIX U
MyHUUMNanbHbIX yenyr (pyHkumin)" (oanee - agpec nMyHoro kabuHeta Ha EgmuHom
nopTarne), No KOTOpbIM AOSMKHbI BbITb HaNpaBreHbl OTBET, yBEAOMIIEHUE O
nepeagpecaumm obpalleHus, MYHy Nnognuck 1 aaTy.

2. ['paxgaHe BNpaBe obpallaTbCa C NpeanoXXeHNaAMM, 3asBneHNaIMn, xanodbamm Ha
rocyaapctBeHHbIX a3blkax Pecnybnvku TatapcTtaH, poaHOM S3bIKe Unu Ha nobom
Apyrom s3blke Hapoaos Poccuiickon ®egepauunn, KotopbiM OHM Bnagetot. OTBeThI Ha
npegnoXxeHus, 3asBrieHuns, Xanobbl rpaxgaH galTcsa Ha A3blke obpaleHus. B crnyvae
HEBO3MOXHOCTW JaTb OTBET Ha A3blke obpalleHnst CNOMb3YTCHA rOCy4apCTBEHHbIE
A3blkn Pecnybnuku TatapcraH.

MHdpopmaunsa 06 nameHeHmnsax:

YacTb 3 nameHeHa c 22 gekabpa 2023 r. - 3akoH Pecnybnuku TaTtapctaH oT 9 gekabps
2023 r. N 124-3PT

CM. npeabiayLLyo pegakumio

3. B cnyyae, ecnv B NMCbMEHHOM 0O0paLLeHN HE yKa3aHbl haMUnNus rpakaaHunHa,
HanpaswuBLLero obpatlleHue, unn agpec (MOYTOBbLIN agpec, aapec ANEKTPOHHON NOYTbI
nnbo agpec nu4Horo kabnHeta Ha EQnHOM nopTane), N0 KOTOPOMY A0STKEH BbITb
HanpasneH OTBeT, OTBET Ha obpalleHne He faeTcs. Ecnu B ykazaHHOM obpalleHumn
coepxartcsa cBeieHNsa 0 NoAroTaBMBaeMoM, COBEPLUAEMOM USTM COBEPLLUEHHOM
NPOTMBONPABHOM AeSHUN, a TaKkke O nvue, ero nogroTaBnNmeBaloLLEeM, COBepLUAIOLLEM
N coBepLuMBLLEM, OBpaLLeHme NoANIEXNT HanpaBNeHUIO B roCy4apCTBEHHbIN OpraH B
COOTBETCTBUM C €0 KOMMNETEHLMEN.

WHpopmauna 06 nameHeHmnax:

YacTtb 4 nameHeHa c 26 masa 2018 r. - 3akoH Pecnybnukun TatapctaH ot 14 mas 2018 r.
N 32-3PT

Cwm. npegpiayLlyo peaakumo

4. B cny4ae, ecnu TeKCT NMCbMEHHOro obpalleHnsa He NogaacTcst NPOYTEHUIO, OTBET Ha
obpaLlyeHne He JaeTCsa U OHO He MOANEXUT HanpaBfeHUO Ha PACCMOTPEHUE B OpraH
NN OOSMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEeYEHME CEMM
AHEN Co OHA perncTpaummn obpalleHns coobliaeTcs rpaxxaaHvHy, HanpaBusBLLEMY
obpalyeHue, ecnv ero amunus n agpec, nNo KOTOPOMYy AOSMKEH BbITb HanpasneH



OTBET, NOAAAITCHA MPOYTEHUIO.

NHdpopmauma o6 nameHeHusx:

CrtaTtbs 4 pononHeHa yacTtbio 4.1 ¢ 26 mast 2018 r. - 3akoH Pecnybnukun TatapcrtaH ot
14 mas 2018 r. N 32-3PT

4.1. B cnyyae, ecnv TeKCT NMCbMEHHOro obpalleHnsi He NO3BONSAET OnNpeaennTb CyTb
npeanoXxeHus, 3asaBrneHns unm xanobol, oTBeT Ha obpalleHne He JaeTCs U OHO He
noanexuT HanpaBIieHUIO Ha PacCMOTPEHNE B OpraH Ui AOSHKHOCTHOMY JvLy B
COOTBETCTBUM C UX KOMMNETEHUMNEN, O YEM B TEYEHNEe CeEMU LHEN CO AHS perncrpaumm
obpaleHuns coobLiaeTcsa rpaxxgaHuHy, HanpasmBLUEMY ObpalleHue.

NHdopmaums 06 nameHeHusix:

YacTtb 5 nameHena c 22 gekabps 2023 r. - 3akoH Pecnybnukn TatapctaH oT 9 gekabps
2023 r. N 124-3PT

Cwm. npegbiayLyo pegakumio

5. ObpaLyeHune, NoCTynuBLLEE B OPraH Unn JOSMKHOCTHOMY nuuy B oopme
9NEeKTPOHHOro AOKYMEHTa, NOASIEXNT pacCMOTPEHUIO B NopsaaKe, YCTaHOBIEHHOM
3aKoHogaTenbCcTBOM. B obpalleHun rpaxgaHvH B o6a3aTenbHOM Nopsiaike ykasbiBaeT
CBOM (hamMunumio, UMsi, OTYECTBO (NocnegHee - NPy Hanuynmn), agpec 3NeKTPOHHON
noyTbl NMBO agpec nuyHoro kabuHeta Ha EanHOM nopTtane, ecnv oTBET A0SPKEH ObITb
HanpasfieH B POpMe 3rEKTPOHHOIO JOKYMEHTa, U MOYTOBbLIN agpec, ecnn oTBeT
AOSMKeH BbITb HaNpaBneH B NMCbMEHHOW hopme. ['paxgaHuH BNpase NpUoXnTb K
TakoMy obpalleHnio HeobxoauMble JOKYMEHTbI U MaTepuarnbl B 9NIEKTPOHHOW hopme
nnbo HanpaBUTb yKasaHHble JOKYMEHTbI U MaTepuaribl UM UX KONUU B MUCbMEHHOM
dopme.

NHdopmaums 06 nameHeHusIx:

CtaTba 4 pononHeHa YacTbto 5.1 ¢ 26 masa 2018 r. - 3akoH Pecnybnukn TatapcTtaH oT
14 mas 2018 r. N 32-3PT

5.1. Ha noctynusLlee B opraH unuv 4oSMKHOCTHOMY Ny obpalleHne, cogepallee
npeanoxeHue, sagBneHne unm xanoby, KoTopble 3aTparMBatroT UHTEPECHI
HeonpeaeneHHoro Kpyra nuuy, B 4aCTHOCTWU Ha obpalleHne, B KOTOPOM obxarnyetcs
cyaebHoe pelueHne, BbIHECEHHOE B OTHOLLEHUN HEONPEAENIEHHOro Kpyra nu, OTBET, B
TOM YuCre C pasbsCHEHMEM Nopsiaka obxanosaHus cyaebHoro peleHus, MoxeT ObITb
pa3meLleH ¢ cobntogeHnem TpeboBaHnin ctatbn 9 HacToswwero 3akoHa Ha
odmumanbHOM canTe 4aHHOro opraHa B UHPOPMaLNOHHO-TENEKOMMYHUKALMOHHON
ceTn "MIHTepHeT". B crniydae nocTynneHna B opraH Uim SOrMKHOCTHOMY NuLy
NMMCbMEHHOro obpalleHusi, cogepallero Bonpoc, OTBET Ha KOTOPbINM pasMmeLleH Ha
omumanbHOM canTe JaHHOro opraHa B MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM
cetn "IHTepHeT", rpaxgaHuHy, HanpasusLLeMy obpalleHue, B Te4eHne cemu aHen co
AHSA pernctpaunmn obpalieHms coobuiaeTcsa 3NeKTPOHHbIN agpec oduumnanbHOro canta
B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "HTepHeT", Ha KOTOPOM pa3MeLLeH
OTBET Ha BOMNPOC, NOCTaBMIEHHbIV B 0OpaLleHnn, npyn aTom obpalleHune, cogepxallee
obxanosaHue cyaebHoro pelleHusi, He BO3BpaLlaeTCs.

6. Hapsigy ¢ ycTaHOBMNEHHbIM HacTosilwen ctatben n degepanbHbiM 3akoHoM "O
nopsiake paccMmoTpeHunsa obpalleHnn rpaxgaH Poccuinckon ®egepaumn” nopsiakom
nogaym obpalieHun rpaxgaH obpalleHne B opraH, K AOSPKHOCTHOMY NULy MOXeT BbITb
nepenaHo TerierpaMmmon Unmn nocpeacTsoM pakCUMUNbHOM CBA3WN. YKa3aHHble
obpalleHnsa JomKHbl 0TBeYaTb TpeboBaHUAM, NpeabABASEMbIM K MMCbMEHHOMY
obpalLeHnto, yCTaHOBIEHHBIM HacTosILen cTaTben n PegeparnbHbIM 3akoHOM "O
nopsiake paccMoTpeHus obpalueHui rpaxxgaH Poccuiickon depepaumn’.

Cratbsa 5. O6a3aTenbHOCTb NPUHATUSA 0BpaLLeHnsa K paCCMOTPEHUIO
1. O6palleHne, NocTynMBLLIEE B OpraH Unm 4OMKHOCTHOMY NLYy B COOTBETCTBUM C UX
KOMMeTeHUMen, NoAnexnT obasatenbHOMY pacCMOTPEHMIO.



2. B cnyyae HeobxoQuMocTu paccMaTpuBatoLime obpalleHve opraH U O0MKHOCTHOE
n1uo MoryT obecneynTb ero pacCMOTPEHNE C Bbie34oM Ha MecTo. [Mopsiaok
opraHv3aLmMmn paccMOTPEHUS 0bpalLieHNs C Bble31I0M Ha MECTO, B TOM YMCIe CPOKM ero
NPOBEAEHNs!, yCTaHaBNMBaTCA HOPMATUBHBIMU NPABOBbLIMM akTaMu OpraHoB.

CraTbs 6. PaccMoTpeHne obpalleHus rpaxaaHuHa, agpecoBaHHOE A0MKHOCTHOMY
n1uy, NOMTHOMOYUS! KOTOPOFO NpekKpalLeHbI

Ob6palleHre rpaxxgaHvHa, agpecoBaHHOE AOMKHOCTHOMY NULY, NOMTHOMOYMS KOTOPOrO
npekpaLleHbl, paccMaTpuBaeTcsl AOMKHOCTHBLIM NULIOM, HA KOTOPOE BO3MOXEHO
OCYLLIeCTBIIEHME YKa3aHHbIX MOSTHOMOYUIA.

Crtatbsa 7. HanpaBneHue n pernctpauusa nMucbMeHHoro obpatleHus

1. lpaxxgaHuH HanpaBnseT NMCbMeHHoe obpalleHne HeNOCPEeACTBEHHO B TOT OpraH
NN TOMY OOSHPKHOCTHOMY NULY, B KOMNETEHUMIO KOTOPbIX BXOAUT peLleHne
nocTaBfeHHbIX B 06paLleHnn BONpPOCOB.

2. NncbMeHHoe obpalleHne nognexuT obs3aTenbHOM permctTpaumm B Te4eHne Tpex
AHEN ¢ MOMeHTa NOCTYNSEeHUS B OpraH unm JOIMKHOCTHOMY nnuy.

3. NMucbmeHHoe obpalleHne, cogepxallee BONpoOChl, pelleHmne KOTopblX He BXOAUT B
KOMMNEeTeHUMI0 JaHHOro opraHa unu AoSMKHOCTHOrO fvua, HanpasnseTcsl B TeYeHne
CeMW OHeWN CO OHA pernctpaumm B COOTBETCTBYIOLLMIA OpraH UM COOTBETCTBYIOLLEMY
AOSDKHOCTHOMY 1MLy, B KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne NOCTaBeHHbIX B
obpalyeHun BonpocoB, C yBeAOMIIEHMEM FpaxaaHnHa, HanpasusLlero obpatleHve, o
nepeagpecaumm obpalleHusi, 3a UCKINIYEHNeM criydasi, ykasaHHoOro B 4actu 4 cratoeun 4
HacTosLwero 3akoHa.

NHdpopmaumst 06 nameHeHusix:

Yactb 3.1 nameHeHa c 7 anpens 2023 r. - 3akoH Pecnybnukn TaTtapctaH ot 6 anpens
2023 1. N 24-3PT

CMm. npegbiayLyo pegakumio

3.1. NucbMeHHoe obpalleHne, cogepxalee MHopmaLmio 0 pakTax BO3MOXHbIX
HapyLleHun 3akoHogaTenbcTBa Poccumrckon degepaumm B cchepe murpaumm,
HanpaBnsieTcs B TeYeHue Nt AHEN CO AHA pernctTpauumn B TepputopuanbHbii OpraH
denepanbHOro opraHa UCMONHUTENbHOW BracTu B cdoepe BHYTPEHHUX aen, n [nase
(Pauncy) Pecnybnuku TaTapctaH ¢ yBeAoOMEHNEM rpaxgaHvHa, HanpasmBLLETO
obpalyeHune, o nepeagpecauun ero obpalleHuns, 3a UCKIIYEHNEM CryYasl, YKadaHHOro
B yactTun 4 ctatbu 4 HacTosLero 3akoHa.

4. B cnyyae, ecnv peLleHne NocTaBneHHbIX B MMCbMEHHOM obpaLleHnn BornpocoB
OTHOCUTCS K KOMMETEHLNN HECKOSBbKMUX OPraHoOB UIM AOSMKHOCTHbLIX fnL, KONKUs
obpalleHnsa B Te4eHne ceMn OHen Co OHSA perMcTpauum HanpasnseTcs B
COOTBETCTBYHOLLMNE OpraHbl UM COOTBETCTBYIOLLMM OOSDKHOCTHLIM fMLIaM.

5. OpraH unu gosmKHOCTHOE NNLUOo NPU HanpasneHnn NMCbMEHHOro obpalleHust Ha
paccMOTpeHME B APYrov OpraH UM MHOMY OOJDKHOCTHOMY MLy MOTYT B Criyvyae
HeobXxoaUMOCTM 3anpallnBaThb B yKa3aHHbIX OpraHax unm y OrmKHOCTHOrO fivua
AOKYMEHTbI U MaTepuarbl O pedyrbTaTax pacCCMOTPEHUSA MMCbMEHHOro obpalleHus.
6. 3anpewaeTca HanpaBnATb Xanoby Ha pacCMOTPEHUE B OpraH Unv AOSHKHOCTHOMY
nuuy, peweHve nnn genctene (6e3gencrTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, NpegyCMOTPEHHbIM YacTbio 6
HaCTosLLEN CTaTbl, HEBO3MOXHO HanpasreHne xanobbl Ha PaCCMOTPEHNE B OpraH unu
AOSDKHOCTHOMY MLy, B KOMMAETEHLMNIO KOTOPbIX BXOOUT peLleHne NOCTaBfEHHbIX B
obpaLyeHun BonpocoB, xanoba Bo3BpaLLaeTcs rpaXkaaHuHy ¢ pa3bsiCHEHUEM €ro
npaea obxanoBaTb COOTBETCTBYIOLLME peLleHne nnn gencteune (besgencreve) B
yCTaHOBIIEHHOM NOpsaKe B CyL.

NHdpopmaums 06 nameHeHusix:



Cratbsa 7 gononHeHa YacTtblo 8 ¢ 26 mas 2018 r. - 3akoH Pecnybnukn TatapcTaH ot 14
masa 2018 r. N 32-3PT

8. ObpalLeHune, B KOTOpoMm obxanyeTcsa cyaebHoe pelleHne, B Te4eHne ceMu AHEN Co
[OHS permcTpaumm Bo3BpallaeTcs rpaxaaHvHy, HanpasuelLeMy obpalleHue, ¢
pasbscHeHMEM nopsaka o6xxanoBaHUA AaHHOrO cyaebHOoro peLleHus.

Crtatbs 8. Cpoku paccmoTpeHns obpalleHnn rpaxaaH

1. Bce BMAabl obpalleHun - HanBMayasnbHbIE U KOSNEKTUBHbIE, NOCTYNUBLUME B OpraH
NN OOSHKHOCTHOMY JMLY B COOTBETCTBUM C UX KOMMNETEHUMEN, pacCMaTpmUBaloTCS B
TeyeHue 30 gHen co AHA perncTpauumn NMCbMEHHOro obpaLlLeHus.

NHdpopmaums 06 nameHeHusx:

Yactb 1.1 nameHeHa c 7 anpens 2023 r. - 3akoH Pecnybnukun TaTtapctaH oT 6 anpens
2023 r. N 24-3PT

CwMm. npegbiayLyto pegakumio

1.1. NucbmeHHoe obpalueHne, noctynmellee MNaee (Paucy) Pecnybnukn TatapctaH u
cofepxatiee nHopmaLmio O hakTax BO3MOXHbIX HapyLLUEeHU 3aKkoHo4aTenbCTBa
Poccuinckon degepaunmn B chepe murpaumm, paccmaTtpmBaeTca B TedeHne 20 gHen co
[OHS permctpaumm nMCbMEHHOro obpaLlleHus.

2. B ncknounTenbHbIX Criydasix, a Takke B Clflydae HanpasreHus 3anpoca,
npeaycMoTpeHHOro YacTtbio 1 ctatbn 10 HacToswero 3akoHa, PyKOBOAUTESNb OpraHa,
AO0SDKHOCTHOE N0 NGO YyNnomHOMOYEHHOoEe Ha TO NUUOo BNpase NpoanunTb CPOK
paccMoTpeHnsa obpalleHus He bonee 4yem Ha 30 gHen, yBeAOMMB O NPOAJSIEHMM CpoKa
€ro pacCMoTpeHUs rpaxgaHuHa, HanpasumBeLIero obpatleHue.

3. O pesynbTaTax pacCcMOTpeHUs obpalleHus rpaxkaaHuHy HanpasnseTcs OTBET B
TeYyeHue Tpex JHeN C MOMEHTa NPUHSATUS MO HEMY COOTBETCTBYIOLLENO peLleHUsl, HO He
nosaHee CpoKOoB, ornpefeneHHblX YacTamu 1 n 2 HacTosLLeNn cTaTbu.

CtaTba 9. HepasrnaweHue cBegeHun, CTaBLLMX N3BECTHLIMU OpraHam 1nu
AOSMKHOCTHBLIM NMLaM, B CBS3M C pacCMOTpeHneM obpalleHnin rpaxaaH

1. Mpwn paccmoTpeHnn obpalleHun rpaxaaH 3anpewaetca 6e3 cornacus
obpaTmBLUEroCs UCMofb30BaHME N pacnpocTpaHeEHNE CBEAEHNN O €r0 YaCTHOW XXMU3HN,
a Takke He JonycKaeTcs pasrnalleHne cBeaeHuin o ero haMmmnum, UMeHK, oT4ecTBe,
MeCTe XUTenbCTBa, paboTbl U y4ebbl.

2. lNpwn paccmoTpeHun obpalleHns He oNyCcKaeTca pasrnalleHne CBeAeHUNn,
cogepxawmxca B obpalleHun. He siBnsetcsa pasrnaweHnemMm CBeaeHu, cogepallmnxcs
B obpalleHnm, HanpaBreHne NMCbMEHHOTO obpaLleHmsi B OpraH Unn OMKHOCTHOMY
nuuy, B KOMNETEHUMIO KOTOPbIX BXOOUT peLleHne NoCTaBleHHbIX B obpalleHun
BOMPOCOB.

Ctatbsa 10. O65a3aHHOCTL NpeAcTaBNeHNsa NMMCbMEHHbIX JOKa3aTenbCTB

1. OpraH nnmn JOMKHOCTHOE NULO MO HanpaBfieHHOMY B YCTaHOBIIEHHOM MOpPsiAKe
3anpocy opraHa Unu AOSMKHOCTHOrO fvua, paccMaTtpuBaloLlmx obpalleHme, 0b6s3aHbl B
TeyeHue 15 gHen npenocTaBnNATb AOKYMEHTbI M Matepuarnsl, HeobxogmMmble ons
paccMOTpeHnsa obpalleHunst, 3a UCKNIYEHNnEeM JOKYMEHTOB N MaTepuanos, B KOTOPbIX
cogepxaTtcsa cBegeHusd, COCTaBnAaoLWwme rocygapCTBEHHYO NITU NHYKO OXPaHSEMYIO
degeparnbHbIM 3aKOHOM TalHy, N 5151 KOTOPbIX YCTAaHOBMEH 0CObbIN MOPAO0K
npegocTaBneHns.

2. JOSKHOCTHbIE NnLa, BUHOBHbIE B YMbILLIIEHHOM HENpeacTaBeHun NctTpedyemblx
AoKa3aTenbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOAATESTbCTBOM.

Cratbsa 11. OpraHusaumsa NMYHOro Npuema rpaxaaH
1. JIn4HbIV NpMeM rpaxgaH B opraHax NpoBOANTCSA UX PYKOBOAUTENSAMM U



YNOMHOMOYEHHbIMM Ha TO NMLUAMW.

2. [pw opraHmMsaumm NMYHOIo NpMema rpaxgaH B opraHax yumtbiBaoTca TpeboBaHms K
NOPSIAKY NMNYHOIo Npuema rpaxkaaH, yctaHoneHHble PegepanbHbiM 3akoHoM "O
nopsgke paccMoTpeHusa obpateHun rpaxgaH Poccunckon degepaumn'.

3. Mprem gomxeH NPoBOANTLCA B YCTAHOBIEHHbIE AHM M Yacbl, B yaobHoe ons
rpaxgaH Bpems, B HEOOXOANMbIX Cry4vasix - B Be4epHUe Yachl, No MecTy paboTbl 1
XutenbctBa. [pn 9TOM AOMKHbI OGbITb YCTAHOBMEHbI OHN (HE MEHee ABYX OHEN B
MecsiL) U Yacbkl NpMemMa pykoBoAMTENSIMU OPraHoB.

NHdopmaums 06 nsmeHeHusx:

YacTb 4 nameHeHa c 26 maga 2018 r. - 3akoH Pecnybnukn TaTtapctaH ot 14 mas 2018 .
N 32-3PT

CMm. npegbiayLyo pegakumio

4. NMHdhopmaumsa o mecte npuema, yCTaHOBEHHbIX ANA NpMeMa OHAX U vacax,
KOHTaKTHbIX TenegoHax JOSMKHOCTHbIX ML, OTBETCTBEHHbIX 3a NOArOTOBKY Npuema
rpaxkgaH, 4OBOAUTCA OO CBEAEHMS rpaXaaH Yepes3 MHPOopMaLMOHHO-
TENEeKOMMYHUKALMOHHYI ceTb "HTepHeT" n (unn) cpeacrea MaccoBon MHGOpMaL UK.
YKkasaHHast MHopMaLms Takke pasmellaeTcsa B 00Wef0oCTyNHbIX MecTax B 34aHusaX
OpraHos.

5. Ha kaxxgoro rpaxgaHuHa, 3anmcaBLIerocs Ha NpueM, 3anosHSAeTCsl KapToYka
FNINYHOrO NpMema, B KOTOPOM YKa3bIBaKOTCH:

1) dbamunnus, Mma n oT4eCTBO OBpaTMBLLEroCs;

2) agpec ero MecTa XUTENbCTBA;

3) hamununa gOormKHOCTHOrO Nuua, BeayLero npuem;

4) nHble HeobxoanMble CBEAEHUS.

6. MNpun Nnu4HOM Npreme rpaxxgaHuH NpeabsBnseT JOKYMEHT, YAOCTOBEPSIOLLMM
NINYHOCTb.

WHpopmauna 06 nameHeHnax:

YacTb 7 nameHeHa c 26 mada 2018 r. - 3akoH Pecnybnukn TaTtapctaH ot 14 mas 2018 .
N 32-3PT

Cwm. npegbiayLyo peaakumio

7. B cny4yae, ecnu n3noxeHHble B Xo4e NIMYHOro npuemMa B YCTHOM obpalleHnn gakTbl
n 0b6CcTOATENBLCTBA ABMAITCA O4EBUAHBIMU N HE TPeOyOT AONONHUTENBHOW NPOBEPKMU,
OTBET Ha obpalleHme ¢ cornacus rpaxxgaHmHa MoXeT OblTb AaH YCTHO AOSMKHOCTHBIM
NNLIOM, OCYLLIECTBASIOLMM NPUEM, O YeM AenaeTcs 3anncb B KAPTOYKE NIMYHOIo
nprvema, KoTopas noaTBepX4aeTcs NIMYHOM NOANUCHIO 3aaBuTensa. B cnyyae
OTCYTCTBUS COrfnacus rpaXxgaHuHa Ha YCTHbIN OTBET MUY OTKa3a OT NOATBEPXKAEHUS
FNINYHOWN NOAMNUCHIO 3aMMCK O TaKOM COrflacum 4aeTcsl MMCbMEHHbIN OTBET MO CYLLECTBY
nocTaBfeHHbIX B 06paLleHnn BONpoCoB.

8. NMucbmeHHoe obpalleHne, NPUHATOE B X04€ NUYHOro Nnpuema, NognexuT
perncTpauumn n paccmaTpmBaeTcs B nopsiake, yctaHoBrneHHoM defeparbHbiM 3aKOHOM
"O nopsiake paccMmoTpeHnsa obpalleHun rpaxgaH Poccuiickon ®egepaumn” un
HacToALWMUM 3aKOHOM.

WHpopmauna 06 nameHeHnax:

Cratbsa 11 pononHeHa YacTtbio 8.1 ¢ 22 gekabps 2023 r. - 3akoH Pecnybnuku
TatapctaH oT 9 gekabps 2023 r. N 124-3PT

8.1. [lpaBOoM Ha BHeo4YepeaHOWN NUYHbLIN NPUEeM B OpraHax B AHU U Yachbl,
yCTaHOBMEHHbIE ANl MMYHOrO Npuema rpaxagaH, obnagatot neBanugbl |, 1l rpynn, getn-
WHBanNMabl U nNuua, CONPoBOXAatoLLME TakuX AeTEN.

B cnyuae, ecnn npaBoM Ha BHEOYEPEAHOW NMNYHbIN NPUEM OOHOBPEMEHHO obnagatoT
HECKOINbKO rpaxkaaH, NpueM yKkasaHHbIX rpaXgaH OCyLLEeCTBASETCS B NOPAAKE UX ABKU
Ha NUYHBLIN NPUEM.

NHdopmaums 06 nsmeHeHusx:



Yactb 9 nameHeHa c 22 gekabps 2023 r. - 3akoH Pecnybnukn TatapctaH oT 9 gekabps
2023 r. N 124-3PT

Cwm. npegbiayLyo pegakumio

9. NMpaBom Ha nepBooYepeHON SINYHBIA NPUEM B OpraHax B AHU U Yachl,
yCTaHOBMEHHbIE N5 MMYHOro Npuema rpaxgaH, obnagator:

1) NpaBom Ha NepBOOYEPEAHON NIUYHBIN NPUEM B OpraHax B AHU U Yachbl,
yCTaHOBMEHHbIE N5l MMYHOro Npuema rpaxaaH, obnagator;

2) BeTepaHbl Bennkon OTeyecTtBeHHOM BOMHbI, [[epon Poccuinckon denepaumn, N'epon
CoseTtckoro Coto3sa, nonHble kaBanepbl opaeHa Cnasbl, [epon Counanmnctmyeckoro
Tpyaa, Nepoun Tpyaa Poccunckon degepaunn, BetepaHbl 60eBbIX 4ENCTBUMN;

3) 3aKOHHble NpeacTaBuTenn u npeacrasutTeny nieanungos |, |l rpynn, geten-
WMHBaNMAoB, eCnun oHM obpallaTca No BonpocaMm, CBsA3aHHbIM ¢ obecrneyeHnem u
3aLNTON NpaB M 3aKOHHbLIX MHTEPECOB MHBANUAOB, AeTeN-UHBANMAOB;

4) rpaxgaHe, npuweallne Ha npuem ¢ AeTbMu B BO3pacTe 0 Tpex feT.

B cnyyae, ecnu npaBoM Ha NepBooYEpPEeaHON NMNYHbIN NPUEM OOHOBPEMEHHO obnagatoT
HECKOINbKO rpaxkaaH, NpueM ykasaHHbIX rpaXgaH OCyLLEeCTBMASETCH B NOPAAKE UX SABKU
Ha NUYHBLIN NPUEM.

WHpopmauna 06 nameHeHnax:

Yactb 10 nameHeHa c 22 gekabpa 2023 r. - 3akoH Pecnybnukun TaTtapctaH ot 9
aekabps 2023 r. N 124-3PT

CM. npeabiayLLyo pegakumio

10. MNpu Nnn4HOM Npueme rpaxkgaHe, ykasaHHble B YacTsx 8.1 n 9 HacTosLwen ctatbm,
NpeabsBnAT JOKYMEHT, NOATBEPXKAAKLMNN UX NPABO Ha BHEOYEPEAHOW U
nepBooYepPeSHON NINYHBIA NPUEM.

11. PykoBoantenun opraHoB MOryT Oonpeaensatb JONOSHUTENbHbIE KaTeropun rpaxaaH,
NMeLLMX NPaBO Ha NepBoOYepPeIHON NINYHBIN NPUEM.

12. YTpatuna cuny ¢ 22 gekabpsa 2023 r. - 3akoH Pecnybnuku TaTapctaH ot 9 gekabps
2023 r. N 124-3PT

WHpopmauna 06 nameHeHnax:

CMm. npegbiayLlyo peaakumio

CtaTbsa 12. NpaBo Ha obxanoBaHune

"paxkgaHwWH, He CornacHbIN C peLleHneM, NPUHATBIM NO ero NPeANoXeHNo, 3asBNEHMIO,
xanobe, umeeT NpaBo 06XxanoBaTb 3TO peLleHne B TOT OpraH Ui TOMy JOJIPKHOCTHOMY
nnuy, KOTOPbIM HEMNOCPEACTBEHHO MNOAYNHEHBI OpraH UM AOMKHOCTHOE 1L,
NpUHABLUME 0OXanyemoe pelueHne, Unm B Cya.

Ctatbsa 13. NpennoxeHuns, HanpaefeHHbIE HA COBEPLLEHCTBOBAHNE 3aKOHOO4ATENbCTBA
1. MpaxkgaHe moryT obpallaTbCs ¢ NpeanioXXeHUsIMU No COBEPLLEHCTBOBAHUIO
3akoHogartenbcTBa Pecnybnukmn TaTtapctaH ko Bcem cybbekTam npaea
3aKkoHoAaTeNTlbHON UHULMaTMBBI, onpeaenieHHbIM KoHeTutyumen Pecnybnvku
TaTtapcTaH.

2. MNpeanoxeHnsa No CoOBEPLUEHCTBOBAHUIO 3aKOHOAATENbCTBA M3y4vatoTcs,
o6obuwatoTes, paccmaTpuBaloTCA COOTBETCTBYOLLMMIN OpraHaMmn 1 JOSPKHOCTHLIMUA
nMuaMmn U MOryT YYUTbIBaATLCSA NPU pa3paboTke 3aKOHOMPOEKTOB MUK NPU COCTaBEHUN
NnaHOB 3aKOHOMPOEKTHbIX paborT.

Ctatbsa 14. O6a3aHHOCTM OpraHa 1 AOMKHOCTHOIO fMua No pacCMOTPEHUIO 3asiBIIEHUS
OpraH 1 gOMKHOCTHOE NULLO, B KOMMETEHLMIO KOTOPLIX BXOAUT pacCMOTpeHne
NnocTaBfieHHbIX B 3asBNEeHMN BONPOCOB, 00A3aHbl:

1) paccMoTpeTb 3asBrEHNE NO CYLLECTBY B CPOKN, YCTAHOBMNEHHbIE
3aKoHOOaTEeNbCTBOM;



2) yunTbiBaTb MCMNOSIHEHNE PaHEEe NPUHATBIX PELLEHUI NO 3asiBIIEHUIO rPaXK4aHWHA;
3) NpuHATL 060CHOBAHHOE peLLeHne N 06ecnevnTb ero UCNOSTHEHWE;

4) coobwmnTb rpaxkgaHunHy, nogaslLeMy 3asBreHue, 0 pedynbTaTtax paCCMOTPEHMS
3asBNEHNS 1 MPUHATOM MO HEMY PELLUEHUN B CPOK, YCTAHOBIEHHbIN
3aKOHOAATENLCTBOM;

5) B cny4yae HeygoBneTBOpeHUsi TpeboBaHWA, U3MOXKEHHbIX B 3asiBNIEHNN, B
NMCbMEHHOW hopMe AOBECTU A0 CBEAEHUS rpaaaHuHa, NoaaBLLUEro 3asBrneHune,
MOTUBbI OTKa3a, a Takke ykasaTb OpraH Uin AOMMKHOCTHOE NMLO, KOTOPbIM MOXHO
obxanoBaTb NPUHATOE NO 3aSABIEHMIO PELLIEHME.

Cratbsa 15. NpaBa rpaxxgaHuHa npyu paccMoTpeHnn obpalleHus

Mpn paccMoTpeHnmn obpalleHns opraHoM U AOSMKHOCTHLIM NULIOM rpaXKaaHuH umeeT
npaeo:

1) NUYHO M3NOXNTL A0BOAbI NMLY, paccMmaTpuBatoweMy obpalleHue;

2) nony4aTtb B COOTBETCTBYIOLLIEM CTPYKTYPHOM NOApasaenNeHnn opraHa unm y
COOTBETCTBYIOLLErO AOSPKHOCTHOIO Nvua MHopMaLmio B YCTHOM (B TOM 4Kcrie no
TenegoHy) unm anekTpoHHOM hopme O perncTpaumm NMCbMeHHOro obpatleHus, a
TaKKe 0 CpoKax ero pacCMOTPEHUS;

3) Ha ygocToBepeHue dakTa npmema NnMCbMeHHOro obpalleHms nyTemMm NpocTaBneHns
noanucK ¢ ykasaHuwem aatbl, haMmunmm U MHULManoB Ha BTOPOM NpeacTaBfeHHOM
rpaxgaHMHOM aK3eMnnsipe obpaleHnsa ynoHOMOYEHHbIM NNLOM (OOJSKHOCTHLIM
NMUOM) opraHa, NPUHABLLMM OBpaLlLeHuE;

4) npeacTaBnaTb AONOMHUTENbHbIE JOKYMEHTbI U MaTepuarbl 6o obpawaTbca C
npocbbor 06 nx nctpeboBaHmm, B TOM YNUCIE B ANIEKTPOHHOM (bopMme;

5) 3HaKOMUTbCA C AOKYMEHTaMU U MaTepuanamMmm, KacarLMMNcs pacCMOTPEHNS
obpalyeHus, ecnm 31O He 3aTparnBaeT npasa, cBoH6OAbl U 3aKOHHbIE NMHTEPECHI APYrnX
NN, 1 eCnK B YKa3aHHbIX AOKYMEHTaxX U MaTtepuanax He CoaepXaTcsa CBeAeHus,
COCTaBnsoLmMe rocyaapCTBEHHYIO NN UHYHO OXpaHsaeMyto eaepanbHbiM 3aKOHOM
TanHy;

NHdbopmaums 06 nameHeHusix:

IMyHKT 6 n3meHeH ¢ 26 maa 2018 r. - 3akoH Pecnybnuku TaTapcTtaH oT 14 masa 2018 .
N 32-3PT

CM. npeabiayLLyto pegakumio

6) nony4atb NMCbMEHHbIN OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 0bpalleHr BONpOCoB,
3a UCKIMIOYEHNEM crnyvaeB, YkasaHHbIX B cTaTbe 11 PegepanbHoro 3akoHa "O nopsigke
paccMoTpeHna obpalweHun rpaxgaH Poccuinckon degepauymmn”, a B cnyyae,
npeaycMOTPEHHOM YacTbio 5.1 ctaTbn 4 HacToswero 3akoHa, Ha OCHOBaHUK
obpaLleHus ¢ npocbbom 0 ero npefoCcTaBneHnm, yBe4oMIeHne o nepeagpecauum
NMMCbMEHHOro obpalleHns B opraH unm AOMKHOCTHOMY NLY, B KOMNETEHLMIO KOTOPbIX
BXOOWUT peLLeHne NOCTaBleHHbIX B 06palleHn BONpOCOB;

7) obpawiaTtbes € xanobon Ha NpUHATOE No ObpalLeHno peLleHne unm Ha gencTene
(6e3pencTBme) B CBS3M C pacCMOTPEHNEM ObBpalLeHna B agMUHUCTPATUBHOM U (Mnn)
cynebHoM nopsiake B COOTBETCTBUM C 3akOHOAaTenbcTBOM Poccuiickon ®eagepauymu;
8) obpalLaTtbCa ¢ 3asBNEHNEM O NPeKpaLLeHNn paccMoTpeHnst obpalleHus;

9) obxxanoBaTtb peLLeHne, NPUHATOE MO 0bpaLLeHuIO;

10) nonb3oBaTbCA ycryramu npeactaBuTens;

11) Ha BO3MeLLeHMe YObITKOB 1 KOMMEHCALMI0 MopanbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM AencTBmeM (6e3nencTBMeM) opraHa unu OMKHOCTHOrO nuua npu
paccMoTpeHnn obpalleHus, B nopsake, yCTaHOBIIEHHOM 3aKOHO4ATENbCTBOM.

Cratbsa 16. O6a3aHHOCTI OpraHa UM AOSMKHOCTHOIO NMua Mo PacCMOTPEHMIO XKarnoobl
OpraH unu 4omMKHOCTHOE NULO, B KOMMNETEHLMIO KOTOPbIX BXOAUT pacCMOTPeHne



COOTBETCTBYHOLLEN XKanobbl, 0653aHbl:

1) NPUHATBL K 3aperncTpupoBaThb Xanoby;

2) paccMmoTpeTh xanoby No CyLecTBy B CPOK, YCTAHOBIIEHHbIN 3aKOHOL4ATENbCTBOM,
00BHEKTMBHO M CBOEBPEMEHHO NPOBEPUTHL BCE A0BOAbLI U aKTbl, NPUBEAEHHbIE B
Xanobe;

3) B crniyvyae Heob6xoANMMOCTM 3anpallnBaTb, B TOM YMCE B 3MEKTPOHHON hopme,
HeobxoaMMble ANa pacCMOTPeHMs 0bpaLleHNa AOKYMEHTbI U MaTepuanbl B ApYrnx
opraHax 1 y UHbIX AOSMKHOCTHbIX 1L, 3@ UCKIMOYEeHNeM Cya0B, OPraHoOB AO3HaHUA U
OpraHoB NpeABapuUTENbHOro CNeacTBUS, a Takke 3anpamnBatb O6bACHEHNS Y
AOIMKHOCTHbIX KL, NpurnawaTb CBUAeTenen n akCcnepTos;

4) NPUHATL MOTUBMPOBAHHOE N OCHOBAHHOE Ha HacTosLweM 3akoHe peLleHne no
Xanobe n obecneunTb ero peanbHOE UCMNONHEHNE;

NHdpopmaums 06 nameHeHusx:

IMyHKT 5 nameHeH c 22 aekabps 2023 r. - 3akoH Pecnybnuku TatapctaH oT 9 gekabps
2023 r. N 124-3PT

CMm. npegbiayLyo pegakumio

5) coobwnTb rpaxkaaHnHy O pesynbTaTax PpacCMOTPEHMUS anobbl U NPUHATOM MO HEW
peLleHnn B CPOK, YCTaHOBIEHHbI 3aKOHO4ATENbCTBOM, B MUCbMEHHOW dhopmMe Mo
NOYTOBOMY agpecy, YkadaHHOMY B obpalleHnn, B opMe 3NEeKTPOHHOro A0OKYMEHTa no
aZipecy aneKTPOHHOW NoYThl IMBO No agpecy NU4Horo kabuHeTa Ha EguHoOM nopTane,
YyKa3aHHbIM, YKa3daHHOMY B obpalleHun, Nnmn ycTHom oopmMe Nno CornacoBaHuIo C HAM.

Cratba 17. PeweHune no xanobe

PeweHune no xxanobe OomKHO cogepXaTb N3NOXEHNE MOTMBOB U hakTOB, KOTOPbIE
NOJSTIOXXEHbI B OCHOBY peLUeHUs!, CCbISTKM Ha KOHKPETHbIe CTaTby 3aKOHa Ui MHOTo
HOPMAaTMBHOIO NPaBOBOrO akTa; B HEOOXO4MMBbIX Cnyyasx ykasaHne o6 oTMeHe unm
N3MeHeHNN 0BXanyemoro peLleHus, CPOK UCNOSTHEHUS MPUHATOrO PeLLEHUS; yKa3aHue
0 HeobXoAMMOCTN NPUBNEYEHNA OOMKHOCTHOrO NuLa, NPUHABLLEr0 HE3aKOHHOE
peLleHne UM coBepLUnBLLIErO He3aKOHHOE aencTBue (6e3nencreme), K yCTaHOBIIEHHOM
3aKOHOAATENbCTBOM OTBETCTBEHHOCTU, a Takke NopsaoK obXanoBaHUA NPUHATOrO
peLleHus.

CtaTbga 18. NocnencTausa NPUHATUS peLleHust no xanobe

1. B cnyyae, ecnu xanoba npuaHaHa noanexawien yaoBneTBOPEHMIO NONTHOCTbIO UMK
4YacTUYHO, OpraH NN AOSMKHOCTHOE NMLO, BbIHECLUME peLleHne no xanobe, obs3aHbl
NPUHATbL HeOBX04MMbIe Mepbl NO BOCCTAHOBIIEHWNIO HAPYLLEHHOIO NpaBa rpaxaaHvHa, a
Takke rno npocbbe rpaxgaHnHa NPoMHMOOPMUPOBaTL O NPUHATOM peLLeHU
3aMHTEpPECOBaHHbIX AL,

2. B cnyyae, ecnv HeOCTOBEPHbIE NN NopoYaLLne rpaxaaHnHa csegeHns bbinm
onybnukoBaHbl B CpeAcTBax MacCcoBOW MHGOpMauum, opraH Unu AOMKHOCTHOE Nnuo,
npeaocTaBmBLLNE 3TU CBeAEeHMUS, 0683aHbl MPUHATE Mepbl NO ONyBMKOBaHMIO
ONpoBEPXEHNA B NOPSIAKE, yCTAHOBIEHHOM 3aKOHOA4ATESTbCTBOM.

Ctatba 19. PaccmoTpeHune obpalleHnit rpaxgaH, NpUHATBIX No TeniedoHam "npsambix
NMHUA" 1 "ropaYnX NMMHUN" OpraHoB

1. OpraHbl B Lensix obecnevyeHns peanuaaumm npasa rpaxgaH Ha nonyyeHue
NHOPMaLUKN O CBOEN OEATENBHOCTH, a Takke ANA NPUHATUA obpalleHni rpaxaaH
MOrYyT OpraHn3oBbIBaTb paboTy "NpsMbIX IMHKMIA" U "rOpsYnX ANHUI".

2. ObpalueHus, npuHAaTbIe No TenedoHam "NpAMbIX MMHUIA" K "ropaYnXx NNHUA"
OpraHoB, nognexar permctpaunmn B Cpoku, yctaHoBneHHble ®efepanbHbiM 3akoHoM "O
nopsigke paccMoTpeHnsa obpaleHui rpaxaaH Poccuinckon degepaumm” n HacToAWmUM

3aKoHOM.



NHdopmaums 06 nameHeHusx:

YacTb 3 nameHeHa c 26 maga 2018 r. - 3akoH Pecnybnukn TaTtapctaH ot 14 mas 2018 .
N 32-3PT

CMm. npegbiayLyo pegakumio

3. [JormkHOCTHOE NUUO opraHa, yrnoriHOMOYeHHOE Ha OCyLLECTBINEHNE npuemMa
obpalueHnn rpaxxgaH no TenedoHam "NpPAMbIX IMHUI" 1 "ropsaYnX NMHUR",
pernctpupyeT obpalleHve rpaxgaHnHa n opMmpyeT KapTouky obpalleHus ¢
yKaszaHMeM KOHTaKTHOro TenedoHa un (Mnun) agpeca aneKTpoHHON NoYThbl (NpU KX
Hanuyun) obpaTmBLLErocs, CyTu Bonpoca, Aatbl U BpeMeHU NOCTYnneHns obpalleHus.
WHpopmauna 06 nameHeHnax:

YacTb 4 nameHeHa c 26 mas 2018 r. - 3akoH Pecnybnukn TatapctaH ot 14 mas 2018 r.
N 32-3PT

Cwm. npegbiayLyo pegakumio

4. CBefeHus, cofepxalymecs B KapToyke obpalleHuns, HanpaBnsaTCA B
COOTBETCTBYIOLLME OpPraHbl, B KOMNETEHLUMIO KOTOPbIX BXOOUT peLleHne NoCTaBAEeHHbIX
B obpaLleHnm BoNpocCoB.

5. PaboTa "npsiMbIx MUHUA" 1 "ropaYnx NUHUI" OCYLLECTBISEeTCH B COOTBETCTBUU C
HOPMaTUBHbBIMW MPaBOBbIMW akTaMu, MPUHUMaEMbIMWN OpraHaMu.

Cratba 20. JononHUTeNbHbIE rapaHTUM Npasa rpaxkaaH Ha nostlydYeHne NMCbMEHHOro
OTBeTa Ha KONnekTMBHoe obpalleHne

1. NMCbMEHHbIN OTBET Ha KOMMEKTUBHOE obpalleHue rpaxaaH HanpaenseTcs nuuy,
yKasaHHOMY B 0OpalleHun B kKa4ecTBe nosyvartens oTBeTa Unun npeacraButens
KONneKTMBa rpaxgaH, nognucasLlumx obpatleHue.

WHpopmauna 06 nameHeHnax:

YacTb 2 nameHeHa c 22 gekabpsa 2023 r. - 3akoH Pecnybnuku TaTtapctaH ot 9 gekabps
2023 r. N 124-3PT

CMm. npegbiayLlyo pegakumio

2. Ecnu nony4atenb OTBeTa B KONMMEKTMBHOM OBpaLleHnn He onpeaeneH, oTBeT
HanpaBnsieTcs NepBOMY rpaxgaHuHy B cnnucke obpaTtusLumMxcs (NognucasBLUMXCS),
yKasaBLLUEMY CBOW NOYTOBbIN agpec, agpec 3NeKTPOHHOM NoYThl MMbo agpec NIMYHOro
kabuHeTa Ha EguHom nopTane.

WHpopmauna 06 nameHeHnax:

YacTb 3 nameHeHa c 22 gekabpsa 2023 r. - 3akoH Pecnybnukn TatapctaH ot 9 gekabps
2023 r. N 124-3PT

CwMm. npegbiayLyo peaakumio

3. B cny4ae, ecnu npocbba 0 HanpaBneHUn oTBETa Ha KOMNeKTUBHOE obpalleHune
Bblpa)XeHa HeCKOIbKMMK obpaTnBLIMMMCH (NoANMCaBLLUMMUCS) NULLAMK, KOMUsS oTBeTa
HanpaBnseTcs KaXgoMy U3 HUX N0 yKadaHHbIM MMM NOYTOBLIM agpecam, agpecam
9NEKTPOHHOM NOoYThbl IMOO agpecam NMYHbIX kKabnHeToB Ha EgnHom nopTane.

CtaTba 21. PaccmoTpeHune obpalleHnit rpaxgaH no akram KoppynuMoHHON
HanpaBneHHOCTH

1. B cooTBeTcTBUM C DegepanbHbIM 3akoHOM OT 25 gekabps 2008 roga N 273-93 "O
npoTMBOAENCTBMM Koppynuun" n 3akoHom Pecnybnukn TatapctaHn oT 4 mas 2006 roga
N 34-3PT "O npoTtusogenctasumn koppynumm B Pecnybnuke TaTapctaH" rpaxgaHe
BrpaBe HanpaensaTb obpalleHns no aktam KOppynLuMOHHON HanpaBneHHOCTU B
opraHbl.

2. ObpalueHuns rpaxgaH no pakram KoppynuMOHHON HanpaBieHHOCTU BKITHOYatoT B
ceba cBefeHMs 0 (hakTax Koppynumm 1 BeiIMoraTenbCTBa, YLWeMEeHUS NpaB N 3aKOHHbIX
WHTEPECOB rpaxaaH, HapyLieHnsa TpeboBaHui K Cry>kebHOMY NOBEAEHMIO, a TakkKe
COBEpPLUEHMUS MHBIX OeSHUI, cogepXXallumnX Npu3Haky 3noynotpebneHuns cnyxebHbim



NONOXEHNEM.

3. Mpw Hannymm B NnocTynueLLeM obpalleHnn cBeieHnI 0 NogroTaBNMBaeMom,
cOBepLUaeMOM U COBEPLLUEHHOM NPOTUBOMNPABHOM AEAHUN, a TakkKe O nuue, ero
noaroTasnMeatoLLeM, COBEpPLIAOLLIEM UIN COBepLUMBLLEM, Takoe obpalleHne
HanpaBnseTcs B NPaBOOXPaHUTENbHbIE OpraHbl B COOTBETCTBUN C UX KOMMETEHLNEN.
4. [lomkHOCTHbIE Nnua, paboTatowwme ¢ obpalleHnamm rpaxaaH no gakram
KOpPYNLUMOHHOW HanpaBneHHOCTN, HECYT B YCTAHOBNEHHOM MOPsiAKe NepCcoHarnbHYy0
OTBETCTBEHHOCTb 3a COXPAHHOCTb CNyXebHon nHdopmalmm n ceegeHumn
KOH(pnaeHUmMansHOro xapakrepa B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccuiickon
depepaumm.

5. Mopsigok paboTbl ¢ o6paLleHnammn rpaxgaH no pakram KoppynuUoHHOWN
HanpaBieHHOCTU YCTaHaBNMBaAETCS HOPMATMBHBLIMU NPABOBbLIMU aKTamMn OPraHoB.

CtaTba 22. OTBETCTBEHHOCTb 3a HapyLLeHMe HacToswero 3akoHa
Jlnua, BMHOBHbIE B HapyLUEHUM HacTosaLwero 3akoHa, HeCyT OTBETCTBEHHOCTb,
NPeayCMOTPEHHYHO 3aKOHOAATENBCTBOM.

(maBa 3. 3aknuynTenbHble NoMnoXeHusa

Ctatbsa 23. KoHTpornb 3a cobnogeHnem HacTosLero 3akoHa

1. OpraHbl U JOMKHOCTHbIE Nrua 0653aHbl B Npeaenax cBouxX NOSIHOMOYMNN
OCYLLEeCTBNATb KOHTPOSb 3a cobnogeHnem nopsigka u CpoKoB pacCMOTPeHUs
obpalleHun, HanpaBneHns NMCbMEHHbIX OTBETOB Ha obpalleHns, B TOM Yncrne
NpPOBOAUTbL B NOABELOMCTBEHHbIX OpraHax 1 opraHmsauusax npoBepKU AeATeNIbHOCTU Mo
paccMOTpeHMo 0bpalleHnIn rpaxkaaH, opraHn3aumm NMYHOro NpuemMa u fMYHoro
Bbl€3HOro npuema rpaxgaH, UCMofHeHNsa paHee NPUHATBLIX UMW peLleHni no
obpalleHusam, a Takke NpMHMMaTbh Mepbl MO YCTPaHEHWUIO BbISIBIIEHHbIX HAPYLLUEHW.

2. B uensix BbISIBIIEHUS N YCTPAHEHUSA NPUYNH, BANAIOLNX HA NOCTYNeHne obpalleHni
rpaxkgaH, opraHbl U JOMKHOCTHbIE Nnua 06a3aHbl Nepuogndeckn (He pexe ogHOro pasa
B rof) ocyLecTBnAaTb 0600LLeHe N NPOBOAUTL aHanM3 NOCTYNMBLUMX ObpalleHnn
rpaxgaH. YKasaHHbIM aHanms3 SOSMKEH cogepXaTb MHopMauuo 0 KonmyecTee
NOCTYNMBLUUX, NepeanpeCoBaHHbIX U PACCMOTPEHHbIX MUCbMEHHbIX OBpaLLeHnn,
obpaleHun B popme 3NeKTPOHHOro AOKYMEHTA, O MecTax, AHAX U Yacax npyema
rpaXkgaH, 0 KonuyecTee rpaxgaH, NPUHATLIX Ha NMMYHOM npueme, 06 YNONHOMOYEHHbIX
nuuax no NUYHOMY NpuemMy rpaxagaH v fIM4HOM Bble3JHOM Npueme, O TemaTuke
obpalleHnin, 0 NPUHATLIX MO pe3ynbTaTaM paccMoTpeHnsa obpalleHun mepax, B TOM
yncne MHPoOpPMaLmo O NPUHATBIX HOPMATUBHBLIX NMPABOBbIX U MHbIX akTax (npu
Hanu4uu).

3. Nopsagok npoBeAeHNs aHanm3a NnoCTynUBLLUMX ODpaLLeHnn rpaxxaaH
yCTaHaBMMBaeTCA HOPMATUBHbBIM NPAaBOBbIM akTOM COOTBETCTBYIOLLIErO OpraHa.
NHdbopmaums 06 nameHeHusx:

YacTb 4 nameHeHa c 26 maqa 2018 r. - 3akoH Pecnybnukn TaTtapctaH ot 14 mas 2018 .
N 32-3PT

CM. npeabiayLLyto pegakumio

4. AHanun3 NoCTynNMBLUMX OBpaLLeHnn rpaxaaH, a Takke pasbscHeHus no Hanbonee
aKTyanbHbIM BONpocaMm, 3aTparMBatoLmm MHTEpPEChl HeonpeaeneHHoro Kpyra nuy,
pa3MeLLarTca opraHaMmm Ha CBOUX opuLManbHbIX canTax B MUH(POPMaLNOHHO-
TenekoMMyHuKaLumoHHou ceTu "MIHTepHeT".

MpesngeHT Pecnybnukun Tatapctad  M.LW.Wanmnes



r.KasaHb, Kpemnb
12 masa 2003 roga
N 16-3PT



